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VGREEN SM

FOOD

QUY TAC/QUY PINH CHUNG

danh cho

THUONG NHAN

NHA HANG

Nham duy tri, nang cao chat luong dich vu theo tiéu chuan 5 sao, Green SM Food cung cép bo
“Quy tac ing x&r danh cho Thuong nhan (Nha hang)” hudng téi 2 déi tuong chinh:

@

Poivéi KHACH HANG
oDém bao chat lugng, an toan vé sinh
thuc pham theo quy dinh.

QTuén thu ddng céac quy dinh/hudng
dan thuc hién, Tieu chuén dich vu
Green SM trong qué trinh hgp tac.

QTén trong quyén riéng tu va bdo mat
thong tin clia khach hang.

OTuyét doi tuan thi quy dinh phap
luat trong qua trinh hoat dong.
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NHOM 1: GIAN LAN & VI PHAM NGHIEM TRONG

STT Hanh vi vi pham

1 Loi dung hé théng nhdm truc lgi dudi moi hinh thic.

Tao don hang do hoac danh giad 4o nham thao ting
di liéu van hanh.

Lam dung céc chuong trinh khuyén mai do nén tang
trién khai.

St dung phan mém, cong cu hoac bat ky hinh thirc
can thiép ky thuat nao nh&m gian lan.

C6 hanh vi lien hé véi Khach hang/ Tai xé dé thuc hién
don hang/ giao dich bén ngoai trng dung.

6 Lam dung, khai thac hodc sir dung tréi phép thong tin . ) L . Lo ,
Khach hang. Tuy theo tinh chat, mdrc dd vi pham va quyét dinh cla

Green SM, Dé&i tdc Nha hang cé thé bi 4p dung moét,
Cung cap thong tin sai léch, khong trung thuc trong mot s6 hoac toan bo cac bién phép xur ly sau:

qua trinh diéu tra, x4dc minh.

+ Cham dit hgp tac vinh vién trén nén tang.

+ Truy thu toan bo gid tri khuyén mai da dugc &p dung sai
quy dinh (néu co).

+ Yéu cau béi thudng thiét hai phat sinh (néu co).

« Chuyén hé so t6i co quan chirc nang dé xtr ly theo quy
dinh phap luat trong trudng hop can thiét.

Dung tng dung, don hang Green SM dé quang cédo
cho &rng dung khéc dudi bat ky hinh thic nao.

Thai do, hanh vi khéng dang muc, khiém nha, quay roi
Khach hang/Tai x&/ nhan vién/ thuong nhan khac cua
Green SM (nhén tin, goi dién de doa, hoac bat ky hinh
thire nao).

Khong théng béo kip thai bo phan hé trg clia Green
SM ngay khi xay su c6 nghiém trong lién quan dén
Khéch hang/ thuc phdm/ Tai xé nh&m trén tranh trach
nhiém lién quan.

10

Truyén théng phat ngén sai su that vé Green SM vai
1 Khéach hang/ Tai xé/ nhan vién/ thuong nhan khéc cla
Green SM dudi bat ky hinh thire nao.

Khong hop tac, cé tinh cung cap sai, cung cap
12 khong day du/ kip thai thong tin, tai lidu lién quan dén
don hang, giao dich trén &rng dung Green SM.
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S{r dung théng tin, hinh dnh clia Khach hang/ Tai xé/
nhan vién ctia Green SM ngoai muc dich thuc hién
dich vy theo Hgp dong hgp téc vdi Green SM gay anh
huong téi Khach hang /Tai xé/ nhan vién cta Green
SM (dang tai trén trang Mang x& hoi, cong dong, nhan
tin, goi dién lam phién sau khi hoan tat don hang...).

14

DPang tai hinh anh, kinh doanh cdc mat hang thudc
danh muc cam theo quy dinh cta phap luat va/ hoac
danh muc cam theo chinh séch clia Green SM tai
tirng thoi diém.

15

Vi pham tuan thd nghia vu cla té chic, cé nhan kinh
doanh thuc pham theo quy dinh phép luat gay &nh
huong nghiém trong, nhu tuan thu diéu kién dam bao
an toan thuc pham, gay anh huéng sirc khoe Khéch
hang/ nguoi ding theo két qua xac minh va bang
chiing ctia Green SM va/ ho&c co quan chuirc nang.

16

Vi pham lién tiép 5 lan d6i vai cac 16 Nhdm 2 va/ hoac
Nhém 3 trong 30 ngay.

17

Khong thuc hién day di cac nghia vu tai chinh theo
quy dinh.

Tuy theo tinh chat, mic d6 vi pham va quyét dinh cla
Green SM, Dai tdc Nha hang cé thé bi 4p dung mot, mot
s6 hoac toan bo céc bién phap xur ly sau:

+ Cham dut hgp tac vinh vién trén nén tang.

+ Truy thu toan bo gid tri khuyén mai da duoc &p dung sai
quy dinh (néu co).

- Yéu cau béi thudng thiét hai phat sinh (néu co).

« Chuyén hé so t6i co quan chirc nang dé xur ly theo quy
dinh phap luat trong trudng hop can thiét.
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NHOM 2: CHAT LUONG MON & VSATTP

Hanh vi vi pham

Khong dam béo céc tiéu chudn vé vé sinh an
toan thuc pham trong qué trinh ché bién,
bdo quan va cung cdp mén an bao gom:

18 a. Khu vuc ché bién khong dugc vé sinh . Canh béo vi ’ Ta_m df')ng ) Tgm df’)ng
sach s&, c6 dong nudc thai trén san trong pham gian hang gian hang . Green SM
s 2 . e 5 : 03 ngay 07 ngay . e
qua trinh chuan bi/ trude khi déng ctra. danh gid murc
b. Rac thai virt khong dung noi quy dinh ) Yéu Célf' Nhé_ - Yéu cau Nha - Yéu cau Nha dd vi pham va
hang giao lai R . . . . : xem xét
1 ho hang giao lai hang giao lai 2 x:
Mén an cé di vat, bao gom nhung khong gidi mon hogc mon hoac boi mon hoac boi cthyen Loi
19 han: téc, con truing, vat thé la hoac cac yéu b0|’hoan\cho hoan cho hoan cho nhém 1
t6 gay mat vé sinh khc. Khdchhang |\ schhang | Khach hang
Mén an khong dam bdo chat lugng, bao gém
20 céc truong hgp moén bi séng, héng, 6i thiu
hoac khong ddm bdo an toan khi str dung.
21 Giao sai mon, thi€éu mén hoac khong dung
theo néi dung don hang da dugc xac nhan. . Canh b4 Vi + Tam ddéng + Tam doéng + Tam doéng
s aovi gian hang gian hang gian hang
Mon an khong dung véi mo ta, hinh anh hoac pham 03 ngay 07 ngay 14 ngay
22 théng tin d& cong b6 trén nén tang, gay hiéu . .
nham cho Khéch hang. Y?u cau Nha. - Yéu cau Nha - Yéu cau Nha - Yéu cau Nha
hang giao lai R . . . ) . . . .
- ’ m6n hodc hang giao lai hang giao lai hang giao lai
Khoéng cung cép day di, hop L& cac gidy to bai hoan ch man hoac boi mon hoac boi mon hoac boi
03 lien quan dén vé sinh an toan thuc pham O', oan‘c 0 hoan cho hoan cho hoan cho
theo quy dinh ctia phép luat hoac theo yéu Khach hang Khéch hang Khach hang Khéch hang
cau cla nén tang.
Phét sinh L6i fjhém 2 phiatrénvacégayra Trong truding hop vi pham nghiém trong ho&c c¢é dnh hudng dén strc
24 anh hudng dén stic khode clia Khach hang, khée Khach hang, Green SM cé quyén &p dung mot, mot sé hoac toan bo

khién ho can can thiép y té hoac phat sinh
chi phi kham ch(ra bénh.

céc bién phap sau ma khoéng phu thudc vao s6 [an vi pham:
+ Tam déng gian hang ngay lap turc trong céc trudng hop:

a. Phat sinh su ¢6 lien quan dén vé sinh an toan thuc phdm cé anh
hudng dén surc khoe clia Khach hang.
b. Doi téc khong phan hoi hoac khong phéi hop véi Green SM trong
vong 24h ké tir khi nhan thong béo qua céc kénh: email. Dién thoai,

SMS, Zalo...

+ Yéu cau Déi tadc Nha hang thuc hién bai hoan cho Khach hang déi vai
cac don hang phat sinh vi pham.

+ Thuc hién khau trir gid tri don hang va/ hoac voucher khuyén mai
(tuy theo chinh sach tirng thai ky clia Green SM) truc ti€p vao vi/ déi

so&t clia Nha hang dé béi hoan thiét hai cho Khach hang.

+ Yéu cau Nha hang phaéi hgp hé trg chi trd/ dén bu chi phi kham chira
bénh phat sinh ctia Khach hang (néu cd).

- Ap dung céc bién phap tam déng gian hang cé thdi han hoic céc ché tai
b6 sung khéc tuy theo mic d6 vi pham va tan suét téi pham.

n SO TAY POI TAC NHA HANG




Voreen

NHOM 3: VAN HANH DON HANG

Hanh vi vi pham

o5 Ty y hdly don hang véi ly do
khong hop ly.
Khéng chuan bi mén kip thai, dan dén viéc
26 Tai x€& phai chd doi qué lau trén 30 phat (trir
céc moén do dac thu ché bién).
Khong cap nhéat trang thai mon an/ ché bién
27 trén hé théng, dan dén phét sinh hiy don
hoac anh hudng dén qua trinh giao nhan. Tam déng ’ ‘
) \ Tam doéng gian
. R o T, gian hang N .
Sai gio hoat déng da dang ky trén hé thong o S hang 07 ngay;
28 (vi du: nhan don khi clra hang thuc té da yéu cau Nha va yéu cau Nha
. g . hang tham gia,
dong clra). hang tham R X
. ) R hoan thanh
Céanh bdao Tam déng gia, hoan chuong trinh
Tu y chinh stra don hang ma khong thong . gian hang thanh chuong o .
. vi pham 5 s tai dao tao bat
29 bao hoac khéng duoc sur déng y clia Khach 01 ngay trinh tai dao bude trude khi
N tao bat buéc N
hang. , T ma lai gian
trude khi mo N
} lai gian hang hang.
Gay can trg qua trinh giao nhan cla Tai xé, i )
bao gém nhung khéng gidi han: khéng
30 giao hang, khéng déng gdi, tri hoan ban
giao don hang.
C6 su phan biét véi cdc mon an dat trén
31 rng dung Green SM va tai Nha hang/ don vi
khéc (s6 lugng, gia ¢4, chat luong...)
Phat sinh 6i nhém 3 phia trén va gay gian Can ¢ vao tinh chat va muic doé vi pham, Green SM ¢cé quyén ap
32 doan van hanh hoac anh hudng tiéu cuc dung mot, mot s6 hodc toan bd cac bién phap xur ly sau déi vai Doi
dén nhiéu don hang/ Khach hang/ Tai xé. tac Nha hang:

+ Yéu cau Nha hang thuc hién boi hoan cho Khach hang gié tri don
hang va/ hoéc bdi hoan cho Tai xé phi van chuyén duoc chia sé déi véi
cac don hang phat sinh vi pham.

+ Thuc hién khau trir gid tri don hang va/ hoac voucher khuyén mai (tuy
theo chinh sach tirng thai ky clia Green SM) truc ti€p vao vi/ doi soat
ctia Nha hang dé béi hoan thiét hai cho Khéch hang.

- Ap dung bién phap tam déng gian hang cdé thoi han trong truong hgp
vi pham anh hudng dén trai nghiém Khach hang hoac ty & hay don.

Ap dung céc ché tai bé sung khéc tuy theo mirc do vi pham va tan suat

tai pham.

SO TAY POI TAC NHA HANG
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NHOM 4: TRAI NGHIEM & HOP TAC

Hanh vi vi pham

Khong phan hoi khiéu nai tir Khach hang T{;lm dong g\ian T?m déng qian
33 hoac nén tang trong thai gian quy dinh hang03ngay;, | hang 07 ngay;
(trong vong 24 gid) va yéu cau Nha va yéu cau Nha
' ) . ) . hang tham gia, hang tham gia,
Cénh bdo Tam ddng gian hoan thanh hoan thanh
Phan biét d6i xr hodc ¢ hanh vi bat Loi véi vi pham hang 01 ngay oanthann oanthanh
PR 7 A i chuong trinh tai | chuong trinh tai
Daoi tac Tai xé, ba’o goém nhung khoéng gidi dao tao bt dao tao bt buoc
34 han & viéc tir choi phuc vu, uu tién xdr ly budc trudce khi trude khi ma lai
don hang clia nguai dung/ don vi khac. m& lai gian hang. | gian hang.
a5 Phat sinh 16i nhém 4 phia trén va khong Green SM ¢ quyén khda gian hang vinh vién néu Nha hang khéng

phéan héi, xtr ly khac phuc kip thoi.

phan héi hoac khong phoi hop xu ly v6i Green SM trong vong 03
ngay lam viéc ké tir thoi diém nhan dugc yéu cau xtr ly (bao gom ca
thoi gian gian hang bi tam déng).

NHOM 5: TUAN THU & KHAC

Hanh vi vi pham

Chua cung cap day du thong tin lién quan dén

36 hang héa, gidy phép di diéu kién kinh doanh o Tam déng gian | Tamdénggian | Tam déng gian
. - Nhac nha . ‘ : 5 : 5
theo Phap luat. (kém yéu cau hang 01 ngay hang 03 ngay hang/07 ngay
hoan i/hénh) (kém yéu cau (kém yéu céu (kém yéu cau
Khéng tham gia céc chuong trinh dao tao, hoan thanh) hoan thanh) hoan thanh)
37 hudng dan bat budc theo yéu cau clia Green SM.
38 Kh.(?ng.béo quan, st dung hodc lam hur héng Nhéc nhd Tam déng gian | Tamdéng gian | Tam déng gian
thiét bi phuc vu hoat dong trén nén tang. . b hang 03 ngay hang 07 ngady | hang14 ngay
dong thaoi khau « NI A T N T
trir chi phi dong thoi khau | dong thoi khau | dong thai khau
trir chi phi trir chi phi trir chi phi

(néu phéat sinh)

(néu phat sinh)

(néu phéat sinh)

(néu phéat sinh)

NHOM 6: MENU & HIEN THI

Thiét lap hoac hién thi thong tin thuc don
khéng dung quy dinh, bao gom:

a. M6 t4, hinh anh, chu thich khong chinh

39 x&c hoac gay hiéu nham.
b. Théng tin khéng tuan tha tiéu chuén hién
thi ctia nén tang.
bang tai thong tin khong phu hgp trén nén
40 tang, bao gom nhung khéng gigi han: S6 dién

thoai cé nhan, thong tin lién hé ngoai nén tang.

Can cUr vao tinh chat va mic do vi pham, Green SM ¢ quyén &p dung

mot, mot s6 hoac toan bo céc bién phap xur ly sau:

+ Yéu cau g& bd hoac chinh stra ngay ap tic cac ndi dung vi pham.

+ Canh béo vi pham trong trudng hop [an dau hodc mic do nhe.

+ Tam déng gian hang cho dén khi hoan tat viec khac phuc vi pham.
Ap dung céac bién phap xtr ly cao hon trong trudng hop vi pham cé dau
hiéu gian lan hoac diéu hudng giao dich ngoai nén tang.

n SO TAY POI TAC NHA HANG



Tiéu chuan dich vu ctia Green SM Food duoc xay dung dua trén 3 tru cot chinh:

TINH TRANG
HOAT PONG

i<

CU'A HANG: Luon cap nhat
tinh trang clra hang chinh xac:
git doéng, mé clra, dia chi, s6
dién thoai...

THUC DON: Cap nhat day du
mon an va tinh trang hang hda,
khong kinh doanh mat hang cam
hodc mat hang chua duoc céap
phép kinh doanh.

CHAT LUQNG MON AN: Nha
hang phai duy tri va ddm bao
chat lugng mén an 6n dinh, dap
ung ky vong clia khach hang.

AN TOAN VE SINH
THUC PHAM

CO SO KINH DOANH: Dam bao
hoat déng dung quy dinh Phap
luat, c6 Gidy chirng nhan dang
ky kinh doanh phu hop vdi loai
hinh kinh doanh, cé Gidy ching
nhan du diéu kién VSATTP con
hiéu luc.

KHU VU'C CHE BIEN: Luon gidr
khong gian nha hang, khu vuc
ché bién, dung cy, do chira sach
s&, khong nhiém khuan; cé riéng
dung cu song va chin; hé thong
thodt nudce khong U dong; cé dd
phuong tién dé khir trung, phong
chdng cén trung dong vat.

BAO QUAN THU'C PHAM: Bzo
quan thuc pham ding quy céch
tuong Ung: nhiét do, déng goi;
6 tu kinh hoac thiét bi bao quan
hop vé sinh; thuc phdm nguoén
goc rd rang.

MON AN: Dam bao an toan VSTP,
khoéng roi di vat vao mén &n; mon
an, nguyén liéu cé théng tin vé
xuét xu ré rang, con thoi han str
dung, gir nguyén thudc tinh.

.

HANH VI
PHUC VU

\

XAC NHAN DON HANG VA
CHUAN BI DPON HANG

KIEM TRA THONG TIN DON
HANG: Ngay khi nhan don
hang, kiém tra thong tin mén &n,
ghi chu ctia Khach hang.

THAY DOI THONG TIN DON
HANG: Néu mdn an hét, hoac
khong dam bao yéu cau, lién hé
khach hang théng bao va xac
nhan thay ddi trudc khi tién
hanh thay déi trén hé théng.
HANH VI VI PHAM: (Bao gém
nhung khéng gidi han mot trong
cdc vi pham sau)

Chuan bi don hang ngay va uu
tién theo thir tu don dat hang.
Thai gian chuan bi mén an khéng
qué 15 phut ké tir khi Tai xé dén
béo lay don hang (trlr mot s6
mon an ché bién dac thu).

GIAO HANG

KIEM TRA HANG HOA: Kiém
tra mon an, s6 lugng...dung theo
chi tiét don hang va héa don.
DONG GOI VA GIAO HANG:
Dong gdéi can than, giao hang
cho Tai xé va hudng dan cach
thire bao quéan (néu co).

GIAO HANG: Ton trong tai xé,
khong to tiéng, thai do trong qua
trinh giao hang.

KET THUC DON HANG

Phan hoi: Kiém tra dénh gid sao,
phan hoi, khiéu nai ciia khach
hang vé don hang (néu co).
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HUGNG DAN SUDUNG
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Ung dung
GREEN SM
MERCHANT

)

Ung dung Green SM Merchant | img dung dung dé hé tro Nha hang quén ly hoat déng kinh doanh
trén Green SM Food. Dudi day la hudng dan chi ti€t cac chirc nang chinh trong tng dung:
( (
p- -3 i
L] «
CH Play App Store
(vdi dién thoai Android) (vdi dién thoai I0S)
hoac truc tiép tim trén CH Play hoac truc tiép tim trén App Store
"Green SM Merchant” "Green SM Merchant”
A A

12:15
<«

B Ting Vet v
Ma xac thyc OTP

Chao mung dén véi

XANH  vorchant |
3 +84 - 96868686 R, @ E\a: m @
[ vew ] | g et b kst
@@ > > 4
P c @ o
3 . o P ——
dow < St i ——
- _0 : L _- J
(]
L J L J Togchi ombang Ticdon  Taikhoin
Nhap so dién thoai Lua chon trng dung dé Nhap ma OTP duoc gui Bang nhap thanh cong!
K claban nhan ma OTP t6i irng dung vira chon j
Quy doi tac str dung Sé dién thoai da dang ky vdi

m SO TAY POI TAC NHA HANG Green SM Food dé dang nhap tai khodn Green SM Merchant
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Gigi thiéu man hinh chinh:

12:15
Piachicorahang « | ., ChaoQuydéitac -

Xanh Store Nguyén Thi Minh Khai, Thanh.... v

1 0don 1.524.000d

Dang chuan bi 15 don hang

Trang thai va doanh thu
Tinh trang hién tai va Doanh thu
ngay hém nay cla clra hang.

® @ @ D

Thoigianmé  Thucdon  Béocdoban Vicira hang

clra thong minh hang
D@
200 %
p - & )] & @
Danh sach dichvu «<——}
Quan ly Trung tam  Khuyén mai  Cai dat may
nhan vién hé tro in

® B ©

banh gia Cira hang Trung tam
dao tao

Banner quang cao va tin tirc
Vuét doc va ngang dé xem céc
khuyén mai, tin tirc mdi nhat
cla Green SM Food.

Thanh diéuhuéng «— |

Trang chii Bon hang Thuc don Tai khoan

 eee————

3.1 THIET LAP GIO' MO CUA

12:15 il T -

Thiét Lap gio nhan don hang

<«

Thi 2 L
Méclra 0

() 2agi0
M Béng

(0] 2 ® 6
+ Them khung gié

Thoigian  [mvcson ssocionin vicianing [ESHERSA|

s hong minh  hang
mécira
o 2 & = Thi 3 Poéng clra
Lo}

Lo > Thira weern @)
() 24gi0
Dat gio nhan don e
oumgis  Giomng  Trung um Mo cira . oimgein v
prs
|

+ Them khung giv(1/3)

Thie s wocra @)

(Jeagio

— — —— — ——

L 2] ©

Chon “Thai gian mé cira” Chon “Dat giornhan don” dé Chon cong tac dé M&/Ddng cira
bat dau thiét lap thai gian mé ngay mong muén

\ clra

“ SO TAY POI TAC NHA HANG
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THIET LAP THO'1 GIAN NHAN PON

Chon
“24 gio”

Chon

Luuy:

-

Pt 2 < | TS

Truong hop
ma& clra 24/7

& Thiétlap gitnhan don hang

Thir 2 vein @)
24 givy

o cla

+ Tham khung gier

Thr3 Dong cia

ot ween @)

O2sg

v

+ Thém khung git (1/3)

Thirs wocia @)

O 2egis

Truong hop cé
khung gio' mé ctra

+Bd chon “24 gio”
- Thiét lap thai gian

bang cach chon gity
Mé clra va Bong clra

-0

+ Thém khung gitr

+Chon “Thém khung

gio” dé them khung
wer @O gio bén trong ngay
[Daage

+ Them khung gié (1/3)

ThaS Mvcl’lno

() 24gi0

: Chon
[ o 2 .
. — > 4

> 4

Cap nhat thoi gian mé/déng quan dung thuc té dé tranh phét sinh don hang trong thoi gian quén khong hoat dong
C6 thé thiét lap nhiéu khung gi¢ néu quén nghi gitra ca.

THIET LAP KHUNG GIO DAC BIET CHO NGAY NGHi LE/, TAM NGUNG

Chon
“Thoi gian mé clra”

m SO TAY POI TAC NHA HANG

06:00-23:59

06:00-23:59

06:00-23:59

06:00-23:59

06:00-23:59

Khung git dac bigt

Thém lich bén

Chon
“Thém lich ban”
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16:57 w6 E

& Them khung gid dac bigt

Mo ta *

Vd: Tét Nguyén Dan

asu

Trang thii
) Dongsiracingay

O Mecin

Khung gitsnhgn don hang

() 246

06:00 2200

+ Them khung gid (1/3)
Xéc nhan khung gid d3c biet

©

Nhap “Mo ta”
khung gio dac biét

Truong hop
ma& cira

16:57 4G €

& Them khung gt ddc bigt

Chon Trang thai

Mo cira’ > Nngpkung gio. (@) 7.
nhan don hang O uyete

Khung gi nhan don hang
() 24 gio
06:00 22:00

+ Them khung gid (1/3)

I

Chon “Xéac nhan khung
gio dac biét

H

™ G E

Them khung gid dac biet

Chon ngay *

Ngay bét dau B Ngay két thic

O oengcira
O Mécia
Khung git'nhan dan hang

2460

06:00 2200

+ Them khung git (1/3)

Xéc nhan khung gid dc bigt

Thiét lap khung gio dac biét bang céch
chon ngay “Bat dau” & “Két thuc”

Trudng hop déng clra
cangay

™ 46 €

Them khung gis dc bigt

Chon ngay *

Trang théi

© ©ong ciracangay

Chon Trang thai “Dong
@ clra ca ngay”

O Mécira

Xéc nhan khung gid dic bigt

@ Chon “Xac nhan khung
gio dac biét”

m SO TAY POI TAC NHA HANG
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3.2 QUAN LY NHAN VIEN

GREEN

THEM NHAN VIEN

o

Tén nhan vién *

Nhp ten nhan vien ®

S6 di¢n thoai *

S6 dién thoai

Email

Nhap email nhan vien

12115 ol T -

<« Thém nhan vién méi

Ten nhanvien *

S6 dign thoai *

6 dién thoal

Nhap Cac thong tin ctia nhan vién

Chon chire vy v

;J

©

Chon Chtrc vu

12:15 il T -
Quanly nhan vién
<« Xanh SM Nguyén Thi Minh Khai, quan ... v

Cira hang n

\;J

2/

Chon “Thém nhan vién méi”

12:15 ol T -
<« Thém nhan vién méi

Ten nhan vien *

Vo Anh Tung @

S6 dién thoai *
0909 123 456
Email

voanhtung@gmail.com

> -
Quan ly cira hang v

Thém nhan vien |

5]

X&c nhan dé hoan tat

N

XOA NHAN VIEN

-

Chon “Quan ly nhan vién”

’ 12:15 -.ul? - ‘
Chao Quy déi tac

v .2

ang chudn by 5 donhang
0] ®
Thoigan  Thecdonthong  Blocko
mécia inhang
200
e @
Quinly ung tam
han vien vy
@
& =] ()
é caiat panngia

1215 ol T -

¢ Quanlynhanvien
o S N T M K ... v

Nhan vien ciia ban

Vo Anh Tung
Quiny cira hang

\;J

2]

Chon nhan vién muén xéa

1215 ol T -
<« Théng tin nhan vien

Ten nhanvien

Vo Anh Tung

S6 dién thoai *

0909909877

Chon “X6a nhan vien”

J

J

m SO TAY POI TAC NHA HANG
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, 4.1TAO DANHMUC

12:15
Chao Quy déi tac
V' o srs Mo T i~

0don 1.524.0004
Dang chusnbi 15 dan hang

@ s @ (=]
Thaigianms  Thucdon  Béockobén Viciahing
cia  thongminn  heng

@
el 2 & ]

e <

Dinhgia  Ciahing  Trung tam
asotao

Chon “Thurc don”

-

Quinly  Trngtam  Khuyénmai Cai dat may
fhanviéen  hbirg in

12:15
Thuc don

Xanh SM Nguyén Thi Minh... v

Nhom Topping

Ban chua

Chon "+ Thém danh muc”
tai “Mon”

<« Thém danh muc ‘

Ten danh muc *
caphd

Tao danh muc

Nhap “Tén danh muc”

< Thém danh muc ‘
‘Ten danh myc

cand °

Chon "Tao danh muc”

/ 4.2 TAO MON AN

12:15
Thuc don

Xanh SM Nguyin Thi Minh... v

Mén Nhém Topping
Tra sira thai xanh (0) ~
-
Danh mue nby chua c6 mén.
Tra siva thail dé (3) v »
Nuée gidi khat (3) v

~+  Thém mén méi

[ Them danh muc

T S#p xép lgi danh myc

(2]

Chon "Thém moén mai”

Tén mén *

Nhap tén mon

Anh mén *

Téi 16n t6i da 4 dnh, mdi dnh c6 kich thudc t6i da 2MB.

4]

Mota*

Nhap mo ..

Gid *

Nhap ménh gid mén an
Tag

Nhap tag

Tiép tuc

—_———

3]

Nhap thong tin mon

Trasira
32.000d

Mieutd
Tra sira nhiéu tra

Danhmuc
Trasira

Danh muc topping
Size

Chon téidat

Size S

o (¢]

-

4

Xac nhan dé hoan tat
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4.3 TAO NHOM TOPPING

0don 1.524.000d
15 donhang

Chon “Thuc don”

N

12115
Thuc don

<« Tao nhém topping

Ty tao nhém topping mdi ciia ban.

vl & OB

Tuychondd  Topping

Nhom Topping

Mén

Kich thuse Do cay

S8y M
Ty 90 nhém topping méi cia ban.

~+ Thém nhém topping

—

3]

Hé théng c6 s&n nhém
Topping dé thiét lap nhanh

e

Chon "+ Thém nhom topping”
tai “Nhém Topping”

Tao nhém topping

Ty ta0 nhom topping mdi cia ban.

ol e N OW

Méi
Turtao nhém topping méi ciia ban.

—

Chon "Md&i” dé tao nhém
Topping riéng

/

TAO NHOM TOPPING MO

Tao nhom topping

B3t tiy chon bit buoc

Nhap “Tén nhom Topping”
muén tao

12:15 il T -

<« Tao nhém topping

+ Them topping mét

Bat tiy chon bt bude

Bat chon nhiéu tuy chon

Xem truéc

size
Size's
SizeM

SizeL

Tao nhom topping

Tay chon Ten topping *

(4 Thém topping méi

B4t chon nhidu tiy chon

Nha Nhu
qwe rr tyuiop
als|diflglh]ilk]!
B z | xlclv|b|n|m K
=0
oS ;

Nhép “Tén, Gia cla
topping”

Chon "+ Thém nhom
topping méi”

<« Tao nhém topping

Chon mén trong thue don ma ban c6 thé them Size.

Caphé (3)
s Caphésia @)
E 43.000d
€is Capheden 0O
> 43.000d >
Qe caphestatuoi @)
E 43.0004

Nude gidi khat (3)

S—-— ... —7 S

15

Nhap “Tiép tuc”

-

Chon mén mudn thém topping

Chinh sira topping

gwer tyuiop
als|dlflglhlilk]!
BNz | x|c|v|b|n|m s

9

123 @

Chon "Luu”

12:15 il = -
<« Tao nhém topping

hon men trong thys dom ma ban o thé thém Size.
Caphé (3)
s Chphésira
a 30000
sGe  cophedon

? Caphe sira tuoi
43,0000

Tra sira thdi d6 (3) v

N gidi kht (3) v

Hoan tat + Da chon 3 mén

7

Chon “Hoan tat”

\

J

m SO TAY POI TAC NHA HANG
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4.4 CHINH SU'A/XOA MON
CHiNH SUA MON AN ~

121156
Thuc don

Anh mén an *
T6i da 4 dnh, md &nh c6 kich thudc t6i da 2MB
s .

£
o » s@e  Cophoden « = R R . R .
Chon Mdn an muén - . - H g Chinh stra cac théng tin
chinh stra thong tin a P— « > Chon “Luu lai”

Tra siva thai dé (3)

Nube gidi khat (3) v 49.000

\ J
XOA MON AN
\

/

12:15
Thuc ﬂdl}

Mon Nhom Topping

Ca phé (3)
ﬁ Ca phé sira (

43.000d
. _ - . s  Capheden (

Chon Mén an muén xdéa V..

e Ca phé sira tuoi (
w 43.000d

Tra siva thai d6 (3)

e

Chon “X¢a” dé xéa mén &n
khéi thuc don

Nudc gidi khat (3)

.....

/

09:57
Thuc don

09:57
Thuc don

Tra Stra (2)

Tra Sira Lai
45.000d

Bén lai vao ngay mai 2

Ngung bén Tra Sira Lai

Tra 0 Long Déc San (7) Tra 0 Long Déc San (7) ~

it @)

712 0 Long Sira Hanh Nhan
N o n

Hét hom nay

Chon céng tic @ & Thiét lap thai gian X&c nhan dé chinh thirc Mén an da duogc chuyén
maon an muon Dirng ban dirng ban ngung ban thanh Dirng ban

N /

SO TAY POI TAC NHA HANG
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4.6 THIET LAP THU'C PON THONG MINH

' 12:15 -..u? - ‘

% e e s )

0don 1.524.000d

Dang chudnbi 15 donhang

Chon “Thuc don thong minh”

Kiém tra thyc don da chup

Ban c6 thé nhan vdo mon hode danh muc bt ky dé
chinh sira thong tin

Ca phé phin

Phin den da

Phindi

Phindi hanh nhan

Phindi kem sra

Chon danh muc dé thay déi tén

« Kiém tra thyc don da chup

Ban c6 thé nhiin vio mén hodc danh muc bit ky dé
chinh sira thong tin

Ca phé phin

Phin sira dé

Phindi

Phindi hanh nhan

Phindi kem sa

———

7]

Chon t&n mén an dé thay déi
Tén, Gia, Danh muc mén an

X Chup &nh thyrc don

CA PHE PHIN
TRADITIONAL CorrEE
Nhs Vi Lem
et

BANH

Chup anh toan b6 thuc don

trong 1btrc anh

12:15 il T -
& Kiém tra thuc don da chup
Bamc té i vdo mén hode donh muc btk 6

€« Chinh sira danh muc

Tendonh myc *

| Tondannmuc

qlwlelr)tlylulijolp
als|d]flglbh]ilk]!
N z | x|c|v]|b|n|m}iEs

ABC space

.
=

9
| )

L 4

BDang tao thuc don tiranh chup,
vui Long chd trong gidy Lat.

©

Hé thong Al sé tur dong phan tich hinh
anh va tao thuc don tir anh chup

12:15 il T -

& Kiém tra thyc don da chup

aﬁﬁ:*wﬂ*%ﬂ

‘Ca phé phin ~
~ Phinsirads

Vi
29,0000

<« Chinh sira danh muc
Ten danh muc *

Ten danh muc 5

o Xod Luulai

gwer rtyuiop

als|d|flglh]i]k]|!
B z | x|c|v]b|n|m}Es

ABC space

CHY

5]

Nhap Tén danh muc

4 Kiém tra thyc don da chup
~ Banca thé nhénvo mon hote danhmuc bétkydd |

Chinh sira mén

<«

Tenmon *

Phin sira da
Gid *
29.000
Danh myc *

Caphé phin

qwer rtyuiop

als|diflglh]i]k]|!
ESN z | x|c|v|b|n|m}Es

return

space

Chinh stra thong tin mon an

CHY

Chon “Luu lal”

12115 il = -
& Kiém tra thyc don da chup
 Bancé thé nhén vbo mén hosc danh muchitkydé

<« Chinh siramén

aia "

20,000

Danhmue *

Ca phé phin

- [a=—)

qgqwer rtyuiop
als|d|flglh]i|k|!
BN z | x|c|v]b|n|m}Es

ABC space

CHY

Chon “Luu lai”

m SO TAY POI TAC NHA HANG
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Truy cap vao muc

0don
ang chudnbi

Paon mai, Pa xac nhan, Lich str.

Chon "Bon hang”

tai man hinh
\ trang chu @ E

. Chao Quy déitac

Pon hang dé xem trang thai:

2 Dosoh thu hom nay

Pon hang

T -

3

~

Céc trang con thé hién cac
trang thai don hang:

I Ponméi@® Daxicnhan@  Lichsir

i > . Don méi: Céc don hang

1.524.0000 =
15 dombang GSM-1551
13:30
ez} Chua chi dinh tai x6
® GSM-1552
(e} & =)
oum  Kninmss o

1330
o Chua chi dinh tai xé

GSM-1553
13:30

Chura chi dinh tai xé

GSM-1554
13:30

Chua chi dinh tai x6

3mén 150,000

Nhan dor

3mén|90.000

Nhan dor

2mén | 33.000

Nhan don

Nhandon

B 3
s
. ™
a
g
8
3

chua dugc nhan

- Pa xac nhan: Cac don
hang da nhan va dang
thuc hién

« Lich str: Cac don hang da
giao cho tai xé thanh céng

—> Thong tin ting don hang

5.1TUY CHON NHAN BON
(

Ponméi@®  Daxicnhan@ Lich'sir

GSM-1551 3mon 150,000
1330

Chusa chi dinh taix6

k Chon nit trang théi clra hang

GSM-1552 3m6n|90.000
1330
GSM-1553 2m6n|33.000
1330
GSM-1554 1m6n|25.000
1330
GSM-1555 3mén|75.000
1330
I\

TUY CHON TRANG THAI NHAN PON

Chon trang thai muén chuyén déi

Thiét lp trang thai cira hang

@ Mécla O

©® Pangban O

Tam dimg nhan don

\ @ Béngeira o]

#  Tudong nhan don

‘Thigt (ap trang thai cira hang

M cira (0]

Pang ban

Tom dirng ahan don

Beng cira

T dong nhan don

Chon “Xac nhan” )

NHAN PON HANG TU PONG

Tinh nang “Tu déng nhan don” gitp quan xtr ly don hang nhanh chéng va hiéu qua, dac biét trong gior cao diém.

Ponméi@®  Daxicohin®  Lichsir

GSM-1551 3mon 150,000
1330
GSM-1552 3m6n[90.000
1330

(Chura chi dinh thi x6
GSM-1553 2m6n|33.000

1330

GSM-1554 1mén | 25.000

1330

Chon ndt trang thai cira hang

“Thiét 14p trang théi cira hang

® Micua

® dangbin

@ Dongcia

#  Tudong nhan don 0

Bat cong tac @)
dé tu dong nhan don

Al

Luuy: Khibat Tudong nhan don: Bon mdi sé tu dong chuyén sang muc “Pa xac nhan” va
k Khi tat Tu dong nhan don: Pon mdi sé hién thi tai muc “Pon M&i”: can chon “Nhan don” dé chuyén sang “Pa xac nhan” J

Thiét Lap trang théi cira hang

Mé et

® obangban

ong cira

Ty dong nhan don

Chon “Xac nhan”

khong thé hdy don sau dé.

m SO TAY POI TAC NHA HANG
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NHAN DON HANG THU CONG

12:15

12:15

Bon hang <« GSM-1553
Xanh Store Nguyén Th Minh Knai, Thanh... v
domméi@® baxicohan®  Lichsir 1112120231030
—— Ma don hang GSM-1556-2225-2GV3 ()
GSM-1551 3mon | 150.000 L6 Nhat Tan
) LeNhatTan ot
b Thi xé- 0368 123368
GSM-1552 3 mén | 90.000
1330 Chi tiét mén an

_— D)

Chura chi dinh i x6
B Khéch ghi chi: @param
GSM-1553 3« Trasira thai xanh 40.000d
1330
(5 Them nhiéu thach
Chua chi dinh i x6
Chon size

- Sizelén 15.000d

GsM-1554 1mdn| 25.000 Topping
e + Tran chau 15.000d
2« Tra sira thai do 40.000d

GSM-1555 3mon| 75.000
1330 [ Bé dd rieng

- ==
2 2 o G

(1) e

Chon “Nhan don”

Chuan bi céc moén an
trong don

Luuy:

-

Néu ctlra hang khong bat Tu dong nhan don. Cac don hang sé dugc chuyén vao trang
Pon Mé&i > Chi tiét don hang: chon Nhan don dé nhan don hang

12:15

<« GSM-1553

11/12/2023 - 10:30

I Ma don hang

* Quy doi téc bat budc phai xdc Nhan don thi méi duoc phan bé tai xé
* Nhitng don hang duoc xdc nhan sé duoc chuyén sang muc Da xac nhan

GSM-1556-2225-2GV3 [ I

Chi tiét mén an
P Khach ghi chi:: @param
3¢ Trasira théi xanh 40.000d

[ Them nhiéu thach

Chonsize
s 150008

T 15,0000
& 150008
2 Trasiva thal o 40.000d
© Bodarieng
Chonsize

e ——

3]

Khi hoan tat mén an,
doc ma don cho tai xé
dén nhan

<« GSM-1553 [}

112720231030
Ma don hang GSM-1556.2225-26v3 0

Chi tiét mén an
P Khach ghi chi:: @param
3¢ Trasira théi xanh 40.000d

[ Them nhiéu thach

Chonsize

s 15,0004
Topping
Tran cha 15,0000
150008
2 Trasiva thal o 40.000d
© Bodarieng

Chonsize

N _ @ |

Chi chon “Hoan thanh”
sau khi da giao thanh
cong cho tai xé.

/52HOYDGNHANG

< GSM-1553

11/12/2023+10:30

Ma don hang GSM-1556-2225-26V3
L& Nhgt Tan
Khdch hang

ConatTan
® e Ot

Chi tiét mén an
P i ghichis gparam >

-« Tra sixa thai xanh
Huy don
==

B Them nhiéu thach

Huy don

Chonsize
Topping
.« Tra sira thi 46

B Bsdsrieng

Chonsize

Huy don

Chon “Huly don”

Luuy:

Hét hang

Cira hang déng ctra

Qua ban ron

Ly do khac

Chon i do hiy

+ Céc don hang cai dat nhan hang tu dong sé khong thé tu hdy don, quy déi tac vui long
lién hé téng dai 024 7123 9999 dé duoc hé tro.

Hét hang

Cira hang déng cira

Qué ban ron

Ly do khac

Chon “Xac nhan”

m SO TAY POI TAC NHA HANG
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6.1RUT TIEN VE Vi

RUT TIEN CUA HANG PON LE

m _——wmm——_ - 6ng 50 durvi: Téng tién ban
T dén hien tai

v Téng s6 du vi ©
—
(5) oachs s homray 1150.500.000 VND o , 2 2 oae
1.524.000d S6 dur c6 thé rit © ° SO du co the rUt: So tlen
700,000.000 VND rut duoc (tinh dén hom qua)
o & 8| o Ngin hang e et * Ngan hang lién két: Tién

e Ll § Gaggrecreremaenen & chuyén vao tai khoan nay

] 2 & =) i s
£ e |, “Ruttién”vaxem
Rt tién Lich st giao dich “LiCh SCr gIaO diCh” tal déy

Quyét todn tir Xanh SM

@ Dang xirly Xem tét ca
Rut tién 550.000d S
27/04/2025 21:47 Dang xr ly

. > Céc giao dich dang duoc xtr ly
s s gy 2

e

Tai man hinh trang chu Taiman hinh
- Chon “Vi clra hang” “Vi clra hang”

e - ’ms ---n? - ! 1215 -
Vi cifa han ) )
€ ? s « Rut tién < <« Chi tiét giao dich
Téng 56 du vi © Cira hang rut tién Mé x&
a xac thuc OTP it tién thanh c8
1150.500.000 VND B Hon e
Xanh SM Vincom Nam Long
SSducs thérit © 72L T Ton, 56nNghe. Q1 6 i 1180.000.000 d
700.000.000 VND v @
& Standard Chartered Vietnam
Ngan hang lign két N 3468
& Standocd ChrtredVietnam Nhap ma 4 chi 56 ban nhan duge qua SMS Ma giao dich 123123123
Ngay thyc hién 27/04/2025 21:47
> E s > > —_ > Nguai thy huéng: Trirong Van Son
e o goo ich
D Cirahang Starbuck Han Thuyén, quan 1, Thanh
Phé Hé Chi Minh
Quyét toan tir Xanh SM Tittin nhdn
1234 Ngan hang: ocs
@ Dangxirly Xom tatca
1 ,?c ,%, 6 tai khoan: 3468
Ritién 5500004
2710472025 214 bang xirly 4 5 6
: Losoona o 3 s
* v Dang xirly S6 tién c6 thé rut 1.500.000d
+ *# 0 @
. Rt toanbotén Cemen

© 5]

Chon “Rut tién” Chon “Rut toan bo tien” dé Nhap ma OTP Kiém tra lai
rut toan bo so tién trong vi théng tin rat tién

-

m SO TAY POI TAC NHA HANG
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/ RUT TIEN Vi LIEN KET NHIEU CUA HANG

o

12:15 al T -

Dalién két 15 cira hang >

[ o
Rt tién Lich sirgiso dich
Quyét todn tir Xanh SM
(@ Dangxirly Xom tét ca
ot én 200000
ot én 200000

& a hoan thanh

Rattién

Chon “Rut tien”

12115 -

< Ruttién

Gira hang rit tidn (5) Chon them
Xanh Store 1

1500000 d

P 1mfombank

Xanh Store 2
& Thénh Ton, Bén Nghé, Qui
3.500.000 d

 VPBonk

3468

Xanh Store 3

5.500.000d

vis

W aies

S6 tién c6 thé rut 110.000.000d

-

12:15 ol -
s Chao Quy déi tac
Xanh Store Nguyin Thi Ninh Khai
2 Doanh thu hom
0don 1.524.000d
Dang chudnbi 15 donhang

B

Vicirahang

Tai man hinh trang cht
— Chon “Viclra hang”

12115

<« Chon cifa hang rut tién

Danh sdch chi bao g6m cdc cira hang cé 56 dur ldn hon

500.000d tinh dén hét ngay 20/05/2025.

T theoten qudn

Xanh Store 1

[ 1.500.000 d

86n Nghé, Quan 1, H6 Chi Mi

Xanh Store 2

1.500.000d

Xanh Store 3

1500.000d

Xanh Store 4

1500.000d

Xanh Store 5

\

Totes

12:15 il T -

- Tong s6 dur vi: Téng tién ban

Téng s6 duvi ©
1150.500.000 VND

S6 dur c6 thé rit ©
0VND

Palien két 15 cirahang >

dén hién tai (tat ca ctra hang)
+S6 du cd thé rut: Sé tién

rat duoc (tinh dén hém qua)
« Danh sach ctra hang da lien két

)
Rit tién Lich sir giao dich

—  “Rut tién” va xem

Quyét toan tir Xanh SM

@ Pangxirly Xem tét ca

Rt tién 5500004 o
27/04/2025 21:4 ang xirly
Rit tién 1.600.000d
26/04/2025 21:47 ang xirly

“Lich strgiao dich” tai day

— Cac giao dich dang duoc xtr ly

SN —__J

e

Tai man hinh
“Victlra hang”

12:5 il -
<« Chon cira hang rat tién
Danh sdch chi bao gém cée cira hing c6 56 durl6m han
500.000d tinh dén hét ngay 20/05/2025.
Tim theo tén quén
Xanh Store 1

1.500.000 d

P T?::‘h::nmbnnk

Xanh Store 2
3.500.000d
VPBank
A g
Xanh Store 3
5.500.000d

vig

weossosoos (D)

[;ﬁ} "
—_

Chon tirng cira hang hodc “Tat c4” dé rit tién

Rut toan bo tién

Chon “Rut toan
bo tién”

12:15 il -
<«
Ma xac thyc OTP
C
Nhap ma 4 chir s6 ban nhan dugc qua SMS
234
1 2 3
avc oer
4 5 6
o e wo
7 8 9
e
+ 3 0 @

Nhap Ma OTP

12:15 il -
<« Chon cira hang rut tién

Danh sach chi bao gém cdc cira hang cé 56 dur lén hon
500.000d tinh dén hét ngay 20/05/2025.

Tim theo tén uén
Xanh Store 1
1500.000d

Tochcombank
© s

> Xanh Store 2

3.500.000d

Vo

Xanh Store 3

5.500.000d

e Ve

Chon “Xac nhan”
dé tiép tuc

Chi tiét giao dich

Giao dich dang dugc xir ly

1180.000.000 d

Ngay thyc hién
Chi tiét rat tién

Xanh Store 1
2 L6 Thénh Ton, Bén Nghé, Quan 1, H6 Chi Mink
() 1.500.000 d

Techcombank
@ s

Xanh Store 2
2 L6 Thanh Ton, Bén Nghe, Quan 1, HS Chi
1.500.000 d

& VPBank
*3468

27/04/2025 21:47

Luuy:

- Nha hang phai rdt toan bo s6
du kha dung tinh dén hét
ngay D-1.

* Rut toi da 11an moi ngay

- Sé tién rut toi thiéu la:
10.000d/1an rut .

- Thoi gian tién vé vi: vao ngay

Kiém tra lai

thong tin rut tién

lam viéc ké tiép sau khi rut,
khéng bao gom Thur Bay, Chd
Nhat va ngay Lé/Tét, do phu
thudc thoi gian xtr ly cla
ngan hang hodc giao dich (6.

m SO TAY POI TAC NHA HANG
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7.1CAP NHAT HINH ANH BIA/ANH PAI DIEN CUA QUAN ~
C_ e
Chon “Cilra hang” Chon Anh bia hoac Anh Chon anh tai lén tur Can chinh anh phu hop
dai dien mudn thay déi thu vién hoac chup anh - Chon Xong

\ J

7.2 TIEU CHUAN HiNH ANH

YEU CAU ANH BIA

¢ i 0l "‘ ey | K7 ™ \
ﬂ 1200 px »‘
KICH THUGC ANH Q 1200 x 675 pixel - Til& 16:9
DUNG LUQNG TOIDA | (& 500KB
PO PHANGIAI | (@ 72 px/inch
PINHDANG | (2 PG hozc PNG
SOLUONG | €2 1hinh
NOIDUNG HINH 0 Anh phai pht hop, duoc chup trong vong 30 ngay gan nhat.
e O Khong dugc chira tén hoac logo cuia bat ky thuong hiéu nao.
O Uu tién st dung hinh anh cé ban quyén trong kho do Green
SM cung cép.

N\

\ J
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, YEU CAU ANH DPAI DIEN

750 px

KICH THUGC ANH | ) 750 x 750 pixel - Tilé 1:1
DUNG LUONG TOI DA | () 500KB
POPHANGIAI | €9 72 px/inch
PINHDANG | (2 JPG hodc PNG
SOLUONG | (2 1hinh
NOI DUNG HINH Q Anh phai phti hop, dugc chup trong vong 30 ngay gan nhat.
ANH PAIDIEN \ , i
Q Hinh &nh can lién quan dén sdn pham dang ban.
Q Khong duoc chira tén hoac logo clia bat ky thuong hiéu nao.
Q Uu tién s dung hinh anh cé ban quyén trong kho do Green
SM cung cép.
[
N
, 73 YEU CAU TEN CU'A HANG
B
Gidi han 225 ky tu
Tén quan phai duogc dat theo thir tu:
[Mén dac trurng ctia quan + Tén quan] - [Pia chi]
\
NS

m SO TAY POI TAC NHA HANG
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8.1 CHUONG TRINH PONG TAI TRO

’ 12:15 - il T - ‘

. ChaoQuy déitac
Ve ik R

Chon “Khuyén mai”

Chon “Xem tat c3” dé xem céc
chuong trinh dang hoat dong thong tin

Déng tai trg - Khuyén mai danh Déng tai tro -

cho khach hang cho khach had

Srcme XAND 21 4

<NGON! .

Chon chuong trinh ban muén xem

J

8.2 TU TAO CHUONG TRINH KHUYEN MAI

(

GIAM GIA MON (KHUYEN MAI GACH GIA):

’ 12:15 -.ull? = ‘

., Chao Quy déitac

Thach... v

aaaaaaaa

Chon “Khuyén mai”

m SO TAY POI TAC NHA HANG

¢ Monkhuyén mai

Ca phé phin 3mén A

Ca phé phin
43,0000

?" }
)
Ca phé phin sira

43,0000

Ca phé phin den
43.000d

> (7] caphéphamay Smén v

\—
Chon “Giam gia mon” Chon cac mén muén
tai muc “Tao mai” ap dung giam gia




Y GREEN

Gid mén an sé duoc
gidm theo s6 %
dugc nhap vao

Luuy:

Thiét lap murc gia giam theo
ti lé phan tram

O-

Thiét lap mrc gia giam theo
s tién cd dinh

¢ Thistlap mic gidm gid

6 tién ¢6 dinh

916 phan tram

D6 xust muc giam t6i da 50%

Hodc chon phén tram giam gid

10% 15% 20% 25%

S6 tién giam *
o >

! 123
& B
Z g

0

® §w§m 2w

1 2 3
8 o 2
7 8 9

0 @

« Kiém tra va Tao khuyén mai

Giam 15% ddi véi nhiéu mén

B Moénapdung

Ca phe phin

Ca phé phin den

& Gid trikhuyén mai

Loai khuyén mai
Gidm gid mén

Kiém tra théng tin

Khéng giam qua toi da 50% gia madn,
\dé'i V@i trudng hop gidm nhiéu mén thi khéng gidm toi da qud 50% gid mén thap nhat

Chon “Stra” néu can chinh lai

12:15 ol -

<« Kiém tra va Tao khuyén mai

& Gid trikhuyén mai sia

15%

83 Piéukién giam gid Sira

Thos gian bét dc
12/06/2025 at 03:40 PM

Chon “Tao khuyén mai”
dé tao chuong trinh

Giamon an sé
duogc gidam theo
so tien dugc
nhap vao

m SO TAY POI TAC NHA HANG
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KHUYEN MAI SALE PONG GIA:

. Mén khuyén mai
Ca phé phin 3mén A

Ca phe phin
43.000d ']
2
-

Khuyén mai

0don 1.524.000d4
P e
) Ca phe phin sira
[0 @ o 8 oo
Py Ca phe phin den —
43,0000 '

Déng tai trg -

P =
Khuyén mai [ %2
(") caphe phaméy Smén
e 8 < O T Tmon v
bénhgis  Cuahing  Trung tam Ty tao khuyén mai
Letra amin v
pe= <A Samatamen o
B | Teouimgaringchoungminbosc
e 3
i - W et g O Ttrsioty omin @
— ®Fen B3en. N
26400000 VNS Sale déng gid
_ P, TaouudaiSale déng gié hdp din dé thu
gqj hit khach hang trong khung git gi6i a chon3mén
hen

L]
G — \

1 e ©

Chon “Khuyén mai” Chon “Sale dong gia” Chon cac mén muon
tai muc “Tao mai” ap dung gidm gid

12:15

¢ Thiétlap mic gidm gi ¢ Thiétlap mirc giam gia
Bude 2/4 Bute 2/4

Sale déng gid Sale déng gid
Céc mon da chon sé dugc bén cing mot mic Céic mon da chon sé dugc ban cling mot mirc
gid ban nhap bén duoi. gid ban nhap bén dudi.
Gid ban * Gid ban *
6000 G a00d o4

0 sirmsasmcsomons | Khinhap gid ban qua
> thap (< 5,000d) ¢6
G [ e ) thé s& &nh hudng

1 2 3 1 2 3 déndoanh thu va lC_)’i

iz e s 5 o | nhuanclactrahang
0 (a3 0 @

Thiét lap mure gia

SO TAY POI TAC NHA HANG
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12:15 il T -

ai dat diéu kign giam gia
0 /4

12:15 il T -

¢ Caidatdiéu kién giam gia
Bute 4

Thoi gian bat dau *
Thoi gian két thiic *

Chon tha gian bat dau v
12/06/2025-03:40

Thoi gian bét déu 4p dung céc giém gid Thetlan ket thic 4p g et gidm

f
Nhap thoi gian bat
dau & két thuc, gid tri
don hang téi thiéu.

Thoi gian ket thiic * Gid tri don hang t61 thidu
Chon thai gian két thic v 50.000

Thas gian két thic dp dung cdc giam gid Gi6i han quy déi wu dai

Gid tri don hang tGi thidu S6 lwong quy déi wu dai tai da *

Churang trinh khuyén maisé két thiic khi s lugt
quy déi dat giéi han

Nhap gié tri don hang

o

50

S6 lurgng quy di t6i da cho mdi khach *
Chuong trinh khuyén mai sé khong con hiéu luc khi
dat dén gi6i han quy déi

S8 lwgng quy ddi ti da cho mdi khéch * 50
Churong trinh khuyén mai sé khong con hidu luc khi
dat dén i hon auy 461

Thoéng tin “Gidi han
quy déi uu dai” la
théng tin bat budc
phai thiét lap

Tiép tuc

5

Cai dat thai gian, gid tri don hang t6i thiéu va diéu kién gidm gia
Sau d6 chon “Tiép tuc”

12:15 il T - 12:15 il T -

« Kiém tra va Tao khuyén mai

<« iém tra va Tao khuyén mai

Sale déng gid 5.0004
e 8 Gid tri khuyén mai sira
LoaiKhayénmai

Mén dp dur
a8 ing Sale dong gid

Gidban
5.000d

I & pidukign giam gia Sira

fan ket thic
12/06/2025 at 03:40 PM

6 lugng quy ddi uu dai t6ida
50

3 6 Lwrong quy d6i 161 da cho mdi khach hang
&5 Gid tri khuyén mai Sira 50

qid

Loai khuyé
Sale déng

Biing céch nhan “Tao khuyén

Tao khuyén mai

Kiém tra thong tin Chon “Tao khuyén mai”

.

Chon “Stra” néu céan chinh lai dé tao chuong trinh

m SO TAY POI TAC NHA HANG
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FOOD

QUY TRINH BOI HOAN

Green SM Food hé trg boi hoan cho céc don hang bi huy néu Quy Dai tdc Nha hang dép (rng day du diéu kién va thuc hién
dung quy trinh dudi day. Vui long doc k§ dé dadm bao quyén loi.

12:15
<« Yéu céu bsi hoan <« Chitiét don hang )

€ Chitiét don hang (-]
Yéu céu bdi hoan don hang Xanh SM Ngon do ©on hang da bj huy bdi tai xé
Tai x& huy.

11272023+ 10:30 ad

Ma don hang XSMG-1556-XYUJ-1265

Tai x6 da hiy dan hang nay!

12720231030 ad

Ma don hang XSMG-1556.XYUL1265 € Xanh SM Ngon

Ma dan XSMG1556-XYUH1265.
@ Trang thdi béi hoan

Thoi gian osriz023-100: [ Vui long chd chit, ching toi dang xem xét yéu

Ban da chudn bj xong don hang?

Dimg lo! Hay yéu céu b6i hoan cho don hang néy,
Xaoh SM 2 24C1% vi bodo Lisp cho ban.

Yéu cdu héi hoan
Lé Nhat Tan
Khach hang

Biadiém c4u béi hoan cia ban
Ly Ty Trong, Phuong BénNghé, Quan1, TPHSChi /9
Minh

Khéch hang

IO o—. @ v et

@ L& Nhat Tan
B Tai - @phone_number Chon ly do béi hoan Chi tiét mén &n

01400
Tai x& huy don B Khach ghi chii: @param
Chi tiét mén an

Hinh anh dinh kém '« Tra sira thai xanh
e il Them hinh dnh dé mb t 1 hon vé vén 46 ban g3p phis B Them nhiéu thach

3. Trasira thai xanh
Ly dokhdc

3 Them nhiéu thach

Chonsize
" Suotén Xéc nhan - o fan
Teoeke . Trasira thai do

cha
Banh flon © 864 iéng

1) (2]

Tai chi ti€t don hang bi Chon ly do béi hoan Nhap téng tin va dinh Hé théng dang xem
hdly - Chon “Yéu cau - Chon “X&c nhan” kém hinh dnh - Chon xét yéu cau boi hoan

boi hoan” “Gui”

o J

m SO TAY POI TAC NHA HANG
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A 2 THOIGIAN GUIYEU CAU BOIHOAN ~

J

ké tur khi don hang bi huy.

c Veu i bé hoen céin g giirong 24 gi

\_ )
p

3 LYDOHUYDPONHOPLE ~
00 —
00 _—

Nha hang chi dugc hé trg béi hoan khi don hang dép tng céac diéu kién:

-

(30

*kkk] =
::A\
ul
e N [ N 2

Théi gian chuan bi mén Qu _vé e

(d6i véi don c6 tai xé)
| A —
\ %

|

m SO TAY POI TAC NHA HANG



Y

GREEN

trang (m& hop/tui/bao bi khi chup)

Hinh anh mén &n da chuan bi va héa donin
(thi gian in trude thai diém hay)
|
. Hinh anh can ré nét, thé hien mén &n con nguyén
NS

( N\ [
Néu can b sung théng tin:
Truong hop khéach hang hay: - Chi dp dung 11&n/don trong vong
- T6i da 1 don/ngay/quan 24h ké tur khi Green SM yéu cau
- Gia tri boi hoan t6i da 500.000d/don - Gid tri boi hoan = Gid tri don hang -
(han murc theo doanh thu/thir tu don) Phi dich vu — Chi phi khuy&n mai ctia
Nha Hang (néu cd)
\ VA
-
( N\ [
DPu diéu kién: Tién boi hoan sé R s
2 s g s . Khéng du diéu kién: Green SM
dugc chuyén vao Vicua hang trén o o
. Food sé théng bao ly do
(ng dung
g /N

-

Xem thém chi tiét tai trang tiép theo

m SO TAY POI TAC NHA HANG
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HUGNG DAN BOI HOAN

PON HANG HUY DANH CHO NHA HANG

Green SM Food hé tro béi hoan don hang hiy néu Quy Nha Hang dap tng day du céc diéu kién
va thuc hién diing quy trinh du6i day. Vui long doc ky dé dam bao quyén loi:

THOI GIAN GUI YEU CAU BOI HOAN

Yeu céu bsi hoan duge giri trong vong 24 gitrké tir khi dan hily

¥ . Théi gian chuan bi mén an khéng vugt
D Khéch hang hay qua 30 phut (d6i véi don co tai x&)
[5  Lsihé thang ciia Green SMFood g= Quan da xéc nhan don hang va da

chuén bj xong mén

@ Khéng cd tai xé nhan don W Cung cép chinh xdc ma don hang hy

‘l Nha hang cung cap hinh &nh mén &n da chudn bi va héa don in
(th&i gian in trudce théi diém don hay).

Hinh &nh cén rd nét, thé hién hién trang mén an
g (mé& hét hop/tii/bao bi khi chup).

\>- « D6i véi don hiy do Khdch hang:Tai da 1 don/ngéy vé Gid tri boi hoan téi da 500.000 VNB/don
{han mure thang tay thudc doanh thu/sd don)

b + Trong truting hop cén ba sung théng tin: dp dung 1 lan/don trong vong 24h ké tir khi Green SM gt yéu céu

wued  * Gid tr] bi hoan = gid trj don hang - Phi dich vu-Chi phi thure hién khuyén mai cla Nha hang (néu cd)

muc “Hé trg don hang' trén ing dung
* Cdn gui yéu céu trong vong 24h ké tir khi don hang bi hiy

KET QUA BOI HOAN

@0 + Néu thda cac diéu kién trén, Ddi tdc vui long gui yéu cau trong

E]/ D didu kién: Tién béi hoan chuyén vao Vi cira hang trén img dung

Khéng du diéu kién: Green SM Food théng béo két qué trong
24 gio lam viéc

@ 02471239999 | support.vn@greensm.com

m SO TAY POI TAC NHA HANG
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\'/| CAC CAUHOITHUONG GAP

Doanh thu dugc tinh
nhu thé nao?

Toi c6 thé xem
bao cao doanh thu
o dau?

T6i muén thay doi
dia chi quan

m SO TAY POI TAC NHA HANG

~

Doanh thu dugc tinh dua trén téng gid tri don hang
ma Khach hang dat qua nén tang, sau khi trir di cac
khoan chi phi lién quan nhu chiét khau hoa hong, thué
VAT, phi quang cdo (néu co), va cac khuyén mai ma
nha hang dp dung.

J

~

Quén c6 thé xem doanh thu bang 02 céch:

- Ung dung Green SM Merchant: Lura chon thai gian
muon xem doanh thu ..

+ Website Green SM Merchant Portal E . E

(chi danh riéng cho chdi quan): Lua chon %‘- y

thoi gian muén xem doanh thu.
Truy cép tai: merchant.greensm.com

J

\
Trung tam hd trg @ Tai khodn & Ung dung ® Nha hang
can hé trog thay déi dia chi, diém ghim quén ® Nhap dia
chi mdi va chon lai vi tri truc ti€p trén ban dé © Gui

T4t cd cac yéu cau can ho tro/cap nhat (dia chi, anh..) sé
duoc hé théng xét duyét trudc khi cap nhat trén (g dung.

J
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FOOD

Cé quy dinh gi vé hinh
anh moén an khong?

4

~

Tiéu chuan hinh &nh mén &n:

- Loai hinh anh: Anh that 100%, chup mén &n that

- Phong cach: Tai gian - hién dai - sach sé

- Mau mén an: Tuoi ngon, bdng, mong

-Cover: Tile 11

- Image size: 1200x1200 px

- Resolution: 72 px/inch

- Max size: < 2MB

- binh dang: JPG

- S6 lugng hinh: 4 hinh

- Néu chua cé anh phu hop, dugce dung anh minh hoa
trong t6i da 30 ngay. Hinh minh hoa phai lién quan
dén san pham dang bén, khong dugc chira tén & logo
cla bat ki thuong hiéu nao uu tién dung hinh cé ban
quyén trong kho Green SM cung cép.

T6i c6 thé dung nhiéu
thiét bi dé nhan don
khéng?

Khi c6 khach hang
phan nan/ danh gia
sai su that thi sao?

J
MGéi tai khoan chi dang nhap dugc trén 1 thiét bi.
Quy Péi téc cé thé tao them tai khodn nhan vién dé
dang nhap.

J

\

Quy doi tac vui long lién hé Bo phan Cham séc Khach

hang dé duoc hé tro:

- Trung tdm ho tro trén tng dung Green SM Merchant
(kém bang ching)

- Hotline: 024 7123 9999

- Email hé tro: supportvn@greensm.com (keém bang chL'mg)J

Vi sao tién
chua vé vi?

Quy D6i tac vui long chd dong kiém tra bién dong s6
du trong tai khodn ngan hang.

Thoéng thudng, tién sé dugc chuyén vé tai khoan
trong vong 24 gid (trir khi cé 16i phat sinh).

Truong hop rut tién vao Thir sdu, Thir by hoac

Chu nhat, tién sé dugc chuyén cham nhat vao

Thd Hai tuan ké tiép.

m SO TAY POI TAC NHA HANG
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T6i muén g& bo
danh gia khéng
chinh xac/ khéng tot

PHU LUC

Trong truong hgp don hang nhan dugc dénh gia

chua tot, Nha hang nén chd dong phan héi truc tiép

dudi phan binh luan dé:

- Gidi thich rd rang, thién chi vé su cé (néu co);

- Gri L& xin 16i va cam on khach hang da gép y;

- Pua ra huéng khac phuc hodc cam két cai thién
trai nghiém.

Muc tiéu: giip khach hang hiéu rd hon tinh huéng,

gidm cdm xuc tiéu cuc, va nang cao uy tin thuong

hiéu mot cach tu nhién.

Chi trong truong hop déanh gia sai su that, vi pham
quy dinh (néi dung bia dat, ngon tir khong phu hop,
spam...) thi Nha hang méi glri yéu cau g& qua tng
dung Green SM Merchant (Trung tam hé trg) theo
quy trinh ho trg ctia Green SM Food.

\

-

Hotline 24/7:
024 7123 9999

- Can hé tro gap céc van dé lien quan téi Ung
dung 6, hay don, sur ¢6 khi van hanh.

« Thich hgp cho céc tinh huéng khan cép, can
phan hoi ngay lap tuc.

N\

Email CSKH:
supportvn@greensm.com

- Can gUi file, hinh anh, ching tir hoac cé yéu
c4u chi tiét hon?

+ Phi hop véi céc néi dung chuyén sau, can
van ban phan héi chinh thiec.

\_

s

v/

MERCHANT

Trung tam ho trg trén ting dung
Green SM Merchant

Vao trng dung @ Trung tam hé trg

@ chon nhém van dé @ guri yéu cau.

+ Can kiém tra thong tin don hang, cap nhat tai
khodn, chinh stra ho so.

+ Hé thong sé phan hai theo quy trinh minh bach
va cé ma theo doi.

N\

e

Group Facebook:
Cong dong D6i tac Nha hang
Green SM Food (Chinh thuc)

+ Can cap nhat céc thong bdo mai nhat, ho trg
céac van dé vé van hanh.

« Phu hop dé chii dong tim hiéu théng tin, cac noi
dung chuyén sau can cé hinh anh/ clip minh hoa.

m SO TAY POI TAC NHA HANG






